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Going Green, Gradually

For Hotels, Eco-Friendly Ideas Await a Friendlier Economy

Ty MANTHA . WHITY.

Hotels eager to satlafy the growing de-
wire of business travelers for @co-friendly
Iodging arve finding that thelr eavirea-
mental ambitans have run beadlong
Irsto the harwh realities of the recession.

When the economy was Diriving, de-
velopess wera promoting environmentsl
Nourighes ke roaf gardons, Noors of re-
clalmed wood, and solar pancls. When
the Orchard Garden Hotel openad In San
Francisco & 2008, it featured furniture

msade from sustainaby grown wood
But now, with recuced _
b hotel cwners are off the

focusing

tiatives that don't cost 83 moch and may

EVER SAVE MONeY At [he SAMe Die.
“Big-ticket nems mm'nltcm

Jotarn oo Bave &

been put on the back burner.” sxid Steve

board member of the Groen Meeting In-
dusry Comncdl. “We'd love to de coms-

pletety groen and sostainsble, but we're
ot R 10 30 that sl the expense of lay-
Ing prople oft.”

The indusry w still working
its way thraugh a prolonped ssamp. Ho-
el occupancy mates have reoovered o bit
from the trough of 2000, ospecially at
busmess hotels in big cities, But they re
main depregsed over all, mad average ces
cupancy for all domestic hotes i the
sacond guarter was Y paroont, com.
pared with the 631 percel the industry
enyoyed (n the third quarter of 2000, nes
cording to TR Global, This makes It ex-
traovdinarily difficost for botels to pan
for big-ieket greea rencvations, espo-
clally with a tighe credit mares,

“The wraditional sources of tha 6-
nancing, which are local and regicaal
Ianis, nre stresued by thels comerercind
real eatate exposire” sald David Loeb,
senjor research ot the Evest-

ANENCIANG IV Te (NIiL S Ve W VDU et

msmdﬂ&mmw Gateway, top, uses 90 percent natural
light te brghten the lobby. Above, flowers and shrubbery in the drive outside
the Atlanta Airport Marriott Caleway, are sustained with recyeled wator

analys
ment firm Robert W. Balrd & C
This curb on groen pedjects comes
even 23 a growing oumber of corpera.
ticns are reviewing & hotel's green cre-
dentials whee they solich bios for con-
tracts. o » business climate whare wips

cal, the use of scodriendly hoaseclean-
ing products and water oonservaloL
Those with programs addrossing ot least
five categocies are identified on the com-
pany's in-house travel booking roo! with
2 green leal symbol, sald Fam Hon-
eycutt, Cleco's travel manager for the
Americas and Europe.

Evaluating a hotels ore-mnonnl fm-
poct on the enviconment s difficale grvs
an the lack of an industry standoed, she
sadd, “There's vot ooe definition of what
@ green hotel would he,” abwe sald.
all get there by dolng multiple things.”

To acdress this demam! wihout going
inta the red, hotels are looking at what
M= Faulstick calls “low-hanging fra”
Lacking the capltal to sink into big ex-
pensive, retrofits, hotels are twning 10

This includes practices such as traip-
g $tfi 1o wwirch off fights and t2levi-

fow fauoets and todlets can bring an Im-
mediate savings of 10 to 20 peroent,” Mr.
Faulstick said. .

Starwoocd Hotels & Resorls is amoag
thuse exploring ways to save botht
money and resources. At s Edement
brund hotel in Lexingron, Mass, energy-
and wuterefficient products ke comp-
;s‘.-"l Puorescent light buths, Energy

arquted  appliances  and  fow-flow
phumbing fxtures in guest roams save
e company sbout 352000 anmuolly, ac-
cording 1o Brian McGuinness, & sanioe
vice president ai Starwoed.

Since energy use is the sec
expenise 1 hotel incurs after salary and
benefic costs, prsctioss that reduce tis
are widely embeaced David Jerome, 2
corpocate responsidibly executive wuth
the interContinenad Hotels Geoup, ::ys
the econemic dewntern accslerated the
company’s green pians. One program in-
tended only as a pol i being expanded

10 the IngerContingntal's entirn partfolio
becuse of the potentlal coot suvings.

Hotels have had 1o strike a balance,
though They need to sbmultanecusly
keep thalr groen nltiatives vachirusive
£0 that guests doa't feel Incoavenienved,
but make theon visible enough 1o sutisfy
envircnmentally conschous travelers

Bjoen Hanwon, dean of the Tisch Cen-
ter for Hospitality, Tourlsm and Sportg
Management st New York Universicy,
saitd research shows that even guests
whio say they are enviroamentally awnee
WOD'L Pay IBOre 6e Jceepe INConvenience
If botties of shampoo, conditiener or oth-
e ttema are replaced with wall dispens-
ers, guests complain, be sadd,

Mr. Jarene said the loterContinental
is tryirg to focny on environmental steps
that guests efthor won't netce or won't
mind. “We don’'t want the guest o fee!
like 1t's all up o them* he sadd “We
have w balance the goost experience
versus the environmental bonetins”

Marriof International ¥ wsing wmed-
trusive green elements In & pair of Dew
propertes near Afantas  MaTatielo-
Jackson sirport. The propernios, dw
SprirgHill Sultes Allants Airport Gate-
wey and the Athada Alrport Marrioo
Gateway, moorpornie fowflow plumb-
mg, watarconserving landscapling ansd
enorgy-aMicient Bghting, with an emphn-
225 on natura) et




